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Applicable Rules 

• The booking is to be made to the following city: Winnipeg, YWG (CA) 

• The travel period begins Monday, October 14, 2024 and ends Wednesday, October 30, 2024. 
• Travel is valid Monday, Tuesday, Wednesday, Thursday, Friday, Saturday, Sunday. 

• For North America 10% applies on standard fares, 15% on flex fares & higher. For International Travel' 10% on 
standard fares & higher. 

• However, all bookings made using the promotion code will count toward the minimum 10 passenger requirement 
for Meetings and Conventions events. 

Terms and Conditions 

In consideration for your organization, business or association ("Organization") designating and promoting Air Canada 

(including Jazz) as the official Canadian airline for one of its meetings or conventions (the "Event"), Air Canada shall 
provide to your Organization the discounts to fares described in the Meetings and Conventions Travel Services Product 

Features web page (the "Discounts"), subject to the following Meetings and Events Services Terms and Conditions 
("Terms and Conditions"): 

• Preferred Canadian Airline. Your Organization shall promote and encourage travel on Air Canada wherever 
possible, e.g. pre- and post-tours, guest speaker's travel, committee travels and delegates travel. Your 

Organization shall inform the delegates to the Event that, pursuant to these Terms and Conditions, Air Canada is 
offering special Discounts to Event delegates travelling to the Event ("Eligible Passengers"). Your Organization 

shall distribute and communicate the applicable Promotion Code in all relevant Event publications. 
  

• Promotion Code. Your Organization shall only provide the Promotion Code to potential Eligible Passengers of 

your Event. The Promotion Code is the electronic identification number issued upon acceptance by your 
Organization of these Terms and Conditions and Air Canada's acceptance of your organization's request for 

Meetings and Events Travel Services pursuant to these Terms and Conditions, which allows Eligible Passengers to 
receive Discounts. In order to take advantage of the discounted fares, Eligible Passengers must book their flight 

at aircanada.com and enter the Promotion Code in the applicable box. If the Promotion Code is not entered or is 
entered incorrectly, the Discounts will not be applied to the booking. The applicable Promotion Code must be 

recorded on the Eligible Passengers's ticket by ticketing agencies/airlines.. 
  

• Minimum Number of Eligible Passengers. There must be a minimum of ten (10) Eligible Passengers 
travelling with Air Canada to the Event. 

  
• Eligible Tickets. A ticket is eligible for the Discount provided it has been purchased on aircanada.com, and 

provided the Promotion Code has been applied at time of purchase. Any ticket not purchased on aircanada.com 
for the purposes of travel to an Event will not qualify for any benefits under these Terms and Conditions. A ticket 

purchased on aircanada.com but for which the applicable Promotion Code was not entered or was entered 
incorrectly will not be eligible for the Discount. 
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• Discount. The Discount is applied to the fare at the time that the travel ticket with Air Canada is purchased. The 
Discount and the fare are subject to all applicable taxes and surcharges. 

  
• Eligible Routes. Only bookings made to the Event city are eligible for the Discount. Bookings originating in the 

convention city are not eligible. 
  

• Changes. The Discounts, the Services, these Terms and Conditions, Air Canada's fares, schedules and policies, 
and any and all equipment used in connection with the provision of the Meetings and Conventions Travel Services 

may be changed or terminated by Air Canada at any time and for any reason, in each case without notice or 
liability. Air Canada may terminate or reduce flights to any Event city at any time and for any reason, without 

notice or liability. 
  

• Agents. Should your Organization appoint a travel management company (the "Agent"), your organization shall, 
and shall cause the Agent to, abide by the applicable fare rules contained in Air Canada's tariffs. 

  
• Indemnification and Liability. Air Canada will not be liable for delays or cancellations caused by strikes, labor 

disputes, government actions, weather, or any cause beyond Air Canada's control. Your Organization, releases 
and waives by that fact any claims against Air Canada regarding cancellations or changes of flights , and shall 

indemnify and hold harmless Air Canada, its parent companies, directors, employees, agents, affiliates and 
subsidiaries from and against any claim, demand, loss, expenses (including, but not limited to, any reasonable 
attorney's fees), damage and any other liability or prejudice that results from your Organization's or your Agent's 

breach of or non-compliance with these Terms and Conditions or arising during or in connection with your 
Organization's, your Agent's or the Eligible Passenger's use of the Services or by the negligence or willful 

misconduct of your Organization, your Agent or the Eligible Passengers. This section shall survive indefinitely, 
regardless of any change or termination or these Terms and Conditions or the Services. 

  
• Independent Contractor. No agency, partnership or joint venture relationship is formed or exists between Air 

Canada and your Organization by virtue of the Services or these Terms and Conditions, and no third party 
beneficiary rights are created thereby. 

  
• Conditions of Carriage. Air Canada's Tariffs and General Conditions of Carriage (available on the Air Canada 

website) shall apply for any air transportation provided by Air Canada pursuant to the Services. Air Canada shall 
not be liable to your Organization and your Organization hereby releases and waives any claims against Air 

Canada respect to any flight cancellation, schedule change, or other failure to accommodate any Eligible 
Passenger in the provision of the Services. This section shall survive indefinitely, regardless of any change or 

termination or these Terms and Conditions or the Services. 
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• Force Majeure. Air Canada will not be responsible for delays in performance caused by acts of God or 
governmental authority, strikes or labour disputes, or any other cause beyond the reasonable control of Air 

Canada. 
  

• Additional Information:Air Canada will not be held liable for delays or cancellations caused by strikes, labor 
disputes, government actions, weather or any cause beyond Air Canada's control, including without limitation 

cancellations in connection with the COVID-19 pandemic, any other plague, epidemic, pandemic, natural disaster 
or extreme natural event, as well as cancellations in compliance with governmental order, guidelines or any other 

regulatory action. Air Canada reserves the right to change equipment or schedules. Each passenger in the group 
and the agency hereby releases and waives any claims against Air Canada regarding cancellation or schedule 

changes. In the event of a schedule change, groups subject to a signed contract will be protected as per the Air 
Canada conditions of carriage and tariff rules as outlined at www.aircanada.com.If the group is not subject to a 

signed contract, fares will be re-assessed based on the new itinerary. All currencies quoted in this contract are in 
Canadian dollars for contracts issues for Canadian customers and agencies and in US dollars for contracts issued 

for U.S. customers and agencies. Except as provided herein, transportation under the present contract is subject 
to Air Canada's applicable conditions of carriage, tariff rules and international conventions. 

  
These Terms and Conditions are in addition to any other terms and conditions, including but not limited to 

the Air Canada's Tariffs and General Conditions of Carriage, all available on this website. For more 
information, consult our FAQ/Terms & Conditions at www.aircanada.com/meetings 

  

The code must be used on Aircanada.com as shown below 

 

https://can01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.aircanada.com.if%2F&data=05%7C02%7Clauren.hanlon%40queensu.ca%7C0877c5a46fc84a8c4a0308dc64670020%7Cd61ecb3b38b142d582c4efb2838b925c%7C1%7C0%7C638495640996253843%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=xRUpUuP7ZNHd1MgixgFc7OR%2Fc9cGqEuvQUnHyC56bkE%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.aircanada.com%2Fmeetings&data=05%7C02%7Clauren.hanlon%40queensu.ca%7C0877c5a46fc84a8c4a0308dc64670020%7Cd61ecb3b38b142d582c4efb2838b925c%7C1%7C0%7C638495640996259774%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=IbQ567G1eeRLO43IyF5hyktMFNO5nHA3qOe7N6lVaDc%3D&reserved=0

